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Re: Application 0 1  Qwcst Communications International Inc. and 

CC Dockct No. 99-272 
U S WEST, Inc. 

nnei i n  with KPMC LLP's attest: rrmnation f 
(.he\l C'oiiiiiiuiiic:itions liitein:itiunaI Inc ' 5  ("Qwcst") cumphancc with the Merge1 Orders' and the 
( 'oil ipliaiiw I'I;iii to Ilie C o n w i t  IkLrec'  durin: !he period from January I, 2003 to December 31, 2003. 

Iiidepcntlcnt AcLount;im\' Report h t c d  March I O ,  2004 

I.cttci d,itztl March IO, 2004 winiii;iri/i i ip cci-tain matter5 noted during our examination for YOUI 

Liiii,$ider,ilion Such iw t l e rs  did no1 change our ludgrnentr about materiality in  planning and 
pcidiiimiii:, thc ciigitpemeiit or in  Iormiiig our opinion o n  Qwcsl's coniplinncc with the Merger Orders 
.iiid Llic ('oiiipli:ince Pl;iii to thc ('onsen1 Decrcc 
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1 dependent Accnuntants' Report 

Thc IP~o~iitl 0 1  L)ircctor\ ol  Qwcjt C:iiiiiinuiiicatioii\ Iriternatiniial Iiic. 
and the Fcdcra I ('oiniiiuiiicnti~)ii\ ( ' o m m i s s i o n  

Wc have cx,iiniiied Qwcst (:oiiimunicatioii~ International Inc ' s  ("Qweat") compliance with the Merger 
Oi t lc i -s i  aiid the Compliance Plan to the C o n x n l  1)ecrt.t.' dunng the period from January I ,  2003 through 
I)ccclnhel 3 I ,  2003 (the "Fvaluati~in Pcnod") Qweit's management IS  reaponsible for Qwest's 
compli:iiic.c with the Mcrgcr Orders arid the Compliance Plan to the Consent Decree Our re\ponsihility 15 

( ( 1  rxprcs\  :iii opiniuii on Qwest'k compliance huscd on our examnation 

Oui c x ~ i i i i i n ~ ~ i c i i i  w n ~  conducted iii ;iccor(Imcc, with attestation standard5 emblished by the American 
l i i s l i l t i t r  o f  Certified Public Accotinlant\ and. accordingly, ~ncluded examining, on a test basis, evidence 
:ihoiit Qwe\t ' \  cuiiipliance with tlic Merger Ordcis and the Conipliance Plan to the Consent Dccree and 
pcrtoIiniiig such other procedure\. as we conridered ncceasary in  the circumstances We believe that our 
rx : i i i im i t io i i  prwidcs d te;wn;lhlc h a w  lor our opinion Our cxanunation does not provide a legal 
detcriii i i i:i~ion oii Qwcst's c~iiiipli:ii icc with the Mcrgcr Order.; and the Coinpllance Plan tn the Consent 
I )eL re t  

I n  oui ~ i p i n i i m  Q ~ e \ t  complied. i n  ,111 niiiteriul respect\, with the Merger Orders and the Compliance Plan 
10 Ihc C' i i i iwnt  I k c i c e  during the Evaluation Penod 

I hi\ ieport I\ inteiitled ~ i l e l y  toi the iiilorin:ition and use ( i f  the boud of directors and management o f  
Q u c \ i  a n d  thc Chiiniissiciii iind I\ not intendetl t i )  he and should not he used by myone other than theye 
\I'rclflctl p'llmc\ 
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hl,ir~Ii IO. 1004 

Wc I i d w  exdininetl Qwesl  ('oinmuiiiLation\ lnteniaional 1nc 's ("Qwest") compliance with the Merger 
Order,' 'iiid thc Coinpliancc Plan IO the Consent Decree' during the period from January I ,  2003 through 
I lcccniber 3 I ,  2003, :ind habe is\ucd otir report thereon datetl March 10, 2004 

I hiring our ex:iiiiiii:itioii. wc noted ceniiin iiiatter\ that are presented for your considerarion These maiters 
(lid l i n t  ch.iiigc our ~ t i t lg inc i i~ \  &uut materiality i n  plaiining and performing the engagement o r  i n  fornung 
otii opinioi i  oil Qwc\t'\ compliance with the Merger Orders and the Compliance Plan to the Consent 
Decree We tinderstantl that ccrt:iiii nl t h e w  iii;itter\ were addressed i n  rhe Consent Decree These matters 
. l ie iti i i ini,iri/cd :is fnllow\ 

,A. Qwcst Employee Access lo  Curtomrr Account Records 

,I\ iiiited 111 our Ici tci  dated liinc I I. 2(X)? tu the Conirni\sion summarizing certain matters noted during 
our 2OI12 exi i i i i i i i ; i t i i i i i  of Quc\ t ' \  coinpli;incc with the Merger Oidera ("June 1 I, 2003 Letter"), seventeen 
ciiipIoyee\ 11x1 "buper-user" ;~ccea\. which iil lnws an cmployee 10 view account records of both Qwest and 
I ouch Aiiieric;i. Inc ("TA") cu\ lo i i ier \  ;ind include\ tlic ability to make changes to those records These 

c i i ip loyee\  h'id re\poi isihi l i t ie\ to irouhlc\hoot network and switch issue? upon TA's request. Sixteen of 
i h e w  persoil\ providcd deLlitrmcins t l i a t  <he/hc (lid 1101 use super-user ;tccess to inlrke any changes to any 
TA acLoiiiit\ cluriiig 10111 Qwesr inn loiifer einploys the remaining person and a declaration for 2003 
~ i ~ u l d  noi he ohtiiiiietl KPMG obtained :I tleclaration lroi i i  thiv person in 2002 that he did not use super- 
t i w  . i c c c ~ \  [ ( I  iiiiikc ;my change\ 10 any TA .iccoiint\ i i i  2002 Nothing camc to our attention as a iesult of 
our t o t i n g  th;ii iiidic:ite\ that :lily ;ictions taken by thcsc employees were iii violation of the Merger Ordera 
.ind the Coiiil i l iance I'lrlii in thc ('on\ent Decrec 



H. Prepaid Calling Cards 

4, iiolcd in  O U I  l u n e  I I ,  2OW Lciter. Que\t  did n o i  reniii i o  T A  c e m i n  revenues associated with in-region 
i i i teiL/\TA I I ~ C  0 1  prcp:iid calling caids Additional i i is tmces of noli-rcmittancc were noted iii our 2003 
c x m i t i i m o i i  The ehliiiiated ; i ir iouiit I h d  n i i s  iiol properly remitted to T A  during 2003 as a r e ~ u l t  of thic 
i \ ~ e  u:i\ ;~pproxiinarcly ’$l9,000, Iclaied to ;ipprohimatcly 22,657 prepaid card calls (totaling 
.ipproximdtcly 133,654 mii iu le\)  111 Loiisideriiig the impact o f  this matter, the above amounts should he 
iiettctl ~ iy i i i \ t  coricsponding diiiouiits due froiii TA to Qwest in caws wlierc Q w m t  provided operator 
%I\ tic\ t>r ial l ing c:iid pluifiirni tiiiiction\ Cor T/\ related 10 TA’s provision of t hew service9 to i t b  prepaid 
i.iid cti>tonicis. e\liiii:itetl to he 89,500 l’cir thi.\e L:IIIS Qwcst and TA entcred into a final \ettlement 
dficciiient irn November 17, ’003 thar \etiled :ill nutslanding payment> with T A  

C ’ .  C;lnhal Service Provider (“GSP”) 

4 \  inotcd i i i  OUI- June I I, 2003 LsLtcr, Q w - ~ s l  had idciitihed instances iii i t s  monthly GSP completeness 
.iiidit\ wlicrc (XI’ charge\ wcie i e q ~ i i r e d  hut i ioi included on thc customer invoice As Qwest identified 
thew iti\I;iiicc,\, t h r  T A  GSPcharge\ were ;rtldcd to the Qwesl bill, including accrued charges back to prior 
i i o r i i hs  iii 2001. i i \  .ippropri,iie Additi~in:iI ly Qwest ceased hilling for T A  GSP charges in November 
2001 Any reinuining ;Lmouiit( i i u d  i o  T A  for the GSP charges were settled when Qwest and T A  entered 
i i i to  ,I Iin;il \citIciiiciit agreement i i i i  Niweinhcr 17. 2001 rhai \ettlcd all uuhtanding payments with TA 

D. Provision of Siipport Scrvices 

. \ \  iioted i i i  o u r  June I I. 2(103 12ettci. Que\t continued to provide cet ta i i i  services to TA ,  specifically 
hilling m d  cdlcct io i i ,  \oltw.,irt. I iccri\ inf a n d  \wi tch monrtonng and niainteiiancc, subsequent to the 
ILIIIC 70. 2002 cnd ~;IIZ 01 the ir~iii\i i i~in:iI \upport period hpecified in the Merger Order5 and the Final 
l l ive\titt ir? 1’1;iii The iii:iyiiinly tif t l ie\t. hervice\, piitticularly hi l l ing aiid collection services, involve 
\ p c ~ i ~ i l  product iiri;ingcnieni\ y i c ~ ~ f i ~ : i I I y  lor c:illiiig c.trd\, prepaid cards, Internet and other information 
w r i i c c s ,  m d  oper:iior \erviccs Ihrin: 2003 hi l l ing C i i i  thew cupport ~ e v v t c e b  ended as specific functions 
csa\ed bciiig ieqiicsrcd hy TA. .ind :ill ~ C I L I L ~  hil l ing ended hy December 31. 2003 Switch monilonng 
,iiid iii;iiriieii;1nce v.d\ provided to T A  rei. the tnui suitchcs T A  lcaaecl from Qwest rls prul of  the Final 
l ) i \e \h tu is  Pl.iii Thehe s\bilchc\ were icturncd IC) Q w e t  and the cerviceh related 10 these switches ceased 
oil oi hetore Ileccniher 5. ?001 

li. Durfee. Soiith Dakota Correctional Facility Pnyphone 

i\\ iioted iii otir lune I I ,  2003 Lcttcr, during the period from December 2002 thiough Apnl 2003, cillls 
I ioi i i  ;I LorieLticin;il taci l i ty  \terc inishilled iii the iiaiiie o f  Qwe9 Corporation due to an administrative error 
hy I‘-Ncrix, .I thiid p i i t y  tipei:itor ~CILILC,\ provider This matter was corrccted in April 2003 to prevent 
I I ~ M  c d l \  l ion i  heirif s o  hil lcd Ot the iecords w i t  in 2003, an additional 11,993 iiiinutes of use 
(. i l~pioximaiely $5.204 iii isvenue) were 3lrc;idy in  process Cor bil l ing prior to the corrcctiiin and billed 
i i i u i i r w t l y  i n  the Quect niiiiic Quest WL\ iiut the wrv ice  probider for thew c a l k  
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F. In-Region Wholesale Transport of Opcrator Services - Services Originating In-Region 

A \  i totet l  iii our lune I I. 2001 Letter. Qwest \ci i t  ii letter to the Commi\$ion dated March 7, 2003, in which 
11  rcporkd ‘I iiiiitter wheieby T A  ieccivcd in-region wholesale transport of opciator ~ e r v i c e s  from M C I  
iinclcr ;I co i i l l i t c t  hetwecii MCI ;ind ()west Communication\ Corporation Tht? ti-iinsport was tor X x x  
w i v i c c  termiiidtiiig out-of-region usetl to  Liirry cal l \  by in-region operator services customers routed to 
OumI ~ ipc ia lo r  service\ pldl‘oriii\ for u l l  p i o c e w n g  These \erviceh rewlted From the erroiicous tranrfcr 
o f  thew 8 x x  intiiiibcr\ lroiii T A ’ \  network IO MCI’s nelwork beginning in Octoher 2001 and completed in 
1;tnu;uy 2002 In 2003, 56 calk 
icl;iled t o  40 ( i t  these inurnbm were ei.roneuualy routed to the MCI network and erroneously billcd under 
[he @best iiaine in liii aiiiount of approximately $435 

(;. In-Region Wholesale Transport of 8xx Services - Scrvicen Terminating In-Region 

A b  noted in onr Iiiiic 1 I ,  2iU3 L.cttcr, Qwe\l \cnt it letter to the Commission dated March 7, 2003, i n  which 
II rcpiirtcrl J lliiittcr whereby ‘ I A  i.eLeivcd in-region u holesale Iranywrt of operator services from MCI 
iiiidei :I coiiIr:ict between MCI a i d  Qv.esl Coinntunic:itions Corporation This transport was for Xxx 
inumber\ teriiiiitaliiig in-rcgiun These x r v i c c s  rewltetl from Ihe erroncouh transfer ol‘ these 8xx  numbers 
lrom T A . \  tnctwork t o  M<‘I’\ nctworh i n  Octoher 2001 These nuniben WCTC either blocked iii May or  
Juiie 2003. or  le-routed to TA or :I diIl’ert.tit cdrrier ot the cii\toinei-’s choice Additionally, as a result o f  
t h i s  I\\LIC. qqiroxii i iately 18.000 T A  i:ill\ rcprescnttng appioxiniately 60,400 iniiiutcs of use and $4,700 
here hilled u i t h  Qwest in:ippropriately idcnbfietl :is the service provider 

11. Adverti+ing of In te r lA ‘ l ‘A  Serviccs 

111 :I let~et io l l ic Cciiiinitssi(iii datetl ApnI IO. 2003, Qweht  reported a matter whereby a television campaign 
.id\eti i\ ing Qwe\t in-regiun loiig-di\t;incc a e i ~ v i c ~ s  mistakenly ran on April 7 and 8, 2003 The 
d ~ t ! r t i ~ c t i i e t i t ~  ri i i i  iii Ari/oii;i, Minitewtii, Ncw Mexico ,  and Oregon wheie Qwest  had not ye1 received 
Crc t io i i  27 I ;tnthori/iilioii Qwe\ l  in;inageiiient rcpreientetl that the advcrtisenienta ran as ii result 0 1  
\cridoi e t i o r  .ind that iio s 3 k s  were iii;idc oi \ervicc\ provisioned as a result o f  these advertisements prior 
lo Q h . c \ t  rccciv ing Section 27 I mihori/.uioii i n  the .ibove \t:itcs Our emmination procedures did not nule 
ilic w l e  OI pro>i\ioniiig ut .my prohihitcti \ervice\ rclated tu  this i i iattei This mailer was previou\ly 

Q w e \ t  inade ioutiiig change\ to correct thia issue on February 26, 2003 

addrc\\etl i i i  ihc Consent Decree 

I. Telemnrkcting of I n t e r l A T A  Service5 

111 ‘I lc i lc i  to i l i e  Cniniiii\sion d;irctl No\eiiibcr IX. 2(X)3, Qwcs t  reported u nialter uhcrcby a teleinarkcung 
agent ( At’AC) contacted Artmna resideills altering Qwcst in-region long-distance services on November 3 
m d  1, 2001. prtoi LO Qwc\i tmxeiving Secl tixi 27 I authori/.iIion in Ar i ron.~ o n  Decenihet 3, 2003 Qwesl 
~n.t i ia~cineni repreacnted Ihiil thcsc conl;ict\ were made as a result of a vendor crror by Allant, the 
tclciit.irketing in i l i i t l ive niiin:igcr. ii i id that no \ale\ wcrc mode or services provisioned ils ii result ol thi\ 
tcleiiiarkctiiig prior to Q w e s ~  ieceiving Section 27 I ;ruthori/ation in Arimna Our cxiiintnatioii procedure) 
did t i o1  i i o ~ c  the u l c  or provi\ioning or iiny ~irohibited services relakd to this matter On December 15. 
701)1. the Cominission icwed letter 0 1  inquiry oii thi\ t i iottei, and Qwest has tiled i t ?  responac 

i 13: , > ,  



I he Board o f  Director\ ot Qwest Corniiitinications lnteinationnl Inc 

k1;iich IO, 2004 
~ i i d  rhe Federdl ~oni i i iunic;r~ioi i \  C’oiiinii\slon 

Pq!e J 

OUI cx:imin:i~ion prncetlure\ are tlecignetl primarily to enable us to form an opinion on Qwe\t’\ 
Loi i ipl i i i i ice. iii ‘ill niatcrirll iespects, w i lh  the Meiger Order> and the Compliance Plan to the Consent 
Ikcrce, aiid therctore may not hriiig to light iill iiiatlerb that may exist We urn, however, to use our 
hiiowledgc o f  the Company’s oi-gaiii~;irion gamed tluriiig our work to make cominents and suggestion\ that 
i*c hope wi l l  bc uheful t o  you 

Wc ~ ~ . o u l d  hc p l t x d  t o  di\cus\ these iixitters wirh you at any r in ie 

This i e p o r ~  I \  i i i lcndrd solcly for tlic infoi ination and use of [he bourd of  dliectors and management ot 
Qwe\t and the Coiiiniiscioii and i \  not intended to he .Ind hhould 1101 be used by ;myone other than these 
~pcc1l l t .d panics 

V c I y  l i ~ l y  your,\. 


